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Message Alerts

Keep Tabs on Everything

With our Mobiliti Mobile Banking Message Alerts*, you can customize when and how Resurgens
notifies you of account activity. Message Alerts helps you monitor your finances, keep your
account safe and help avoid overdrafts.

How it Works:

Message Alerts can notify you when...

e You have gone above or below your pre-determined balance.
e Specific account activity has occurred.

e A transaction above or below a specified level has posted.

e Your loan payment is due.

e And more!

How to Set-up and Customize your Message Alerts:

Note: You must be registered with our Resurgens Online Banking in order to use Message
Alerts. If you are not enrolled, click here to quickly and securely get signed up.

e From a computer, sign into your Online Banking account at

www.resurgensbank.com.

e Click on the “Options” tab, then go to the “Manage Device(s)” box and click on
“‘Mobile Banking”.

e Register your mobile phone if needed. If already registered, select from drop down
“Change your Mobile Banking Services” and modify as needed.

e Add the service “Alerts” as shown on screen below.


https://www.resurgensbank.com/
http://www.resurgensbank.com/

Select Services

Please choose a service:
Mot sure? Click here to compare the services

Downloadable Apps

Get a customized application for your device that provides an intuitive and rich
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device's unigue
features.

For your phone View screenshot

On your device, open Google Play or the App Store and search for
TouchBanking, or click either of the download images below. On your
mobile? Click the appropriate icon to go directly to the store:

IMPORTANT! After you download the TouchBanking application,
you will need to enter this App Code to activate it:

ResurgensATL

# Download on the

S App Store

OR Send me the download link via text message to this number:

Other Services
Please select the services required and click continue to register.

v Mobile Browser (I'd like to receive a link to Browser Banking.)

Why Use Mobile Browser Banking? View screenshot

Get full and extended mobile banking capabilities on your web-enabled
device. Receive an optimal banking experience with a look and feel that
iz similar to PC-based online banking, in a site designed to fit neatly into
your device 's screen.

v Text Messaging (I'd like to use text banking services.)
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Why Use Text Banking? View screenshot

Send text commands (such as BAL) to your bank from your SMS-
enabled phone to inquire about basic account balance and transaction
history information. Receive text message responses directly to your
phone.

v Alerts (I'd like to receive text aleris.)

]

Why Use Alert Banking? View screenshot

Include text message aleris with your mobile banking service(s) to
monitor your mobile banking accounts. Choose how and when you want
to be notified of changes to account balances and personal information.
(Select at least one other mobile banking service.)

e Return to your main Online Banking dashboard and in the Messages section in the

upper right, select “New” to create a new Message Alert.
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LIST OF ACCOUNTS EXPRESS TRANSFER

v edoomns Fisery wCom Test Account,

Pate Last Login: July 13, 2014 05:04:00 PM

| Transaction Sessch

Account: RESURGENS CHECKING "45323200 = | | Chedong New Messages
Search Date - | Saanan Messaces
( M

Deposits ‘
Number Account Nickname Currest Balance Availahle Bolamce ‘- |
TTT4332 RESURGENS CHECKING 200 2.00

"TT4540 RESURGENS CHECKING 200 2.00
SETOA4 SAVINGS ACCOUNT 200 2.00
Total Deposits: 6.00 6.00

e A new screen will open called “New Alert”.

e Select a “Category of Account” from the drop down menu at the far right (pictured
below). Choose from your eligible accounts. These may include: Checking, Savings,
Certificates and Loans.
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e Select a “Type of Alert” from the drop down menu at the far right (pictured below).
Choose from the following account activity options based on the Category of Account
selected:

o Check Cleared Alert

o Checking ACH Credit Alert
o Checking ACH Debit Alert

o Checking Balance Alert

o Checking Deposit Alert

o Checking Wire Alert

o Pending Deposit Alert

o Savings Balance Alert

o Savings Deposit Alert

o Certificate Interest Balance



o Certificate Maturity Note
o Loan Advance Alert

o Loan Payment Due

o Loan Payment Posted

[Note: Contact Resurgens Bank to explore additional alert options available.]

e Customize the specifications of your selected alert(s) as prompted.

e From the drop down menu at the far right, select the delivery method of your choice:
e Online — alert will be received in your online banking messages.
e Email — alert will be sent to your email address.
e Mobile — (Recommended) alert will be received via text message. (Mobiliti will be
the text alert option if you have registered for our Mobiliti Mobile Banking
services.)

* Messaging and Data Rates May Apply. Check with your mobile phone carrier for details.



