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Text Banking

Send us a text, and we'll send you your balance

With our Mobiliti Mobile Banking Text Banking/SMS (Short Message Service or "SMS"), basic
account information is just a text away. Use simple text commands to receive instant account
information when you are on the go—it's simple, quick, convenient and secure. *

How it Works:

Send us a text message to request account information. (Short code 99588)
In the message field, enter a text banking command.
Receive a text message reply from us.
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View your current balance and recent transactions.

Text Banking Commands:
Send the following simple text command to 99588.
e BAL [Get balances for all enrolled accounts]
e HIST + account nickname (ex. HIST C1) [Get recent transactions]
e MORE or NEXT [Use after a HIST command to receive additional transactions]
e ATM + Street or Zip [Find ATMs within that area]
e BRANCH + Street or Zip [Find branches within that area]
e HELP [Provides a list of text commands]
e STOP [Unsubscribe from text banking]
Note: Your account nicknames are set up online, under your Mobile Banking settings. Text BAL

to see the nicknames of your enrolled accounts.



How to Enroll:
Note: You must be registered with our Resurgens Online Banking in order to use Text Banking.
If you are not enrolled, click here to quickly and securely get signed up.
e From a computer, sign into your Online Banking account at
www.resurgensbank.com.
e Click on the “Options” tab, then go to the “Manage Device(s)” box and click on
“‘Mobile Banking”.
e Register your mobile phone if needed. If already registered, select from drop down
“Change your Mobile Banking Services” and modify as needed.
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e Add the service “Text Messaging”.
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